TEMPLATE LETTER – Please place on hospital stationary and add specific details and examples

[Date]

Dear [Representative/Senator]:

On behalf of our [XXX] employees and the patients and communities we serve, [HOSPITAL NAME] appreciates your work to respond to the COVID-19 pandemic and ensure all Illinoisans have access to the care they need. This unprecedented public health emergency requires unprecedented actions, and we write with both gratitude and a request for additional assistance.

At [HOSPITAL NAME], we responded quickly to COVID-19 and with extraordinary investment, including adjusting physical space, purchasing protective and clinical equipment, increasing staffing, and at times suspending many non-emergency services. These enormous operational and resource challenges continue to strain our hospital in unprecedented ways.  

[INCLUDE SPECIFIC EXAMPLES OF INCREASED COSTS, LOST REVENUE, AND/OR OTHER EXAMPLES OF HOW YOUR HOSPITAL HAS RESPONDED TO COVID-19].

Congress has acted swiftly to establish and fund the Provider Relief Fund, and we are grateful. However, additional support is needed. Specifically, we ask that Congress to advance critical hospital priorities, which include:  
· Additional Support for the Provider Relief Fund (PRF). Hospitals need a rapid injection of federal funding to offset massive revenue losses at a time when they continue to incur major expenses related to increasing bed capacity, purchasing supplies and equipment, and hiring needed staff.
· Changes to PRF Reporting Requirements. Require the Department of Health and Human Services to fully reinstate the June Reporting Requirements (which would among other things, allow hospitals to use a budgeted-to-actual comparison for calculating lost revenues), and allow targeted PRF distributions to be transferred within health systems.
· Suspension of Medicare Sequestration. The CARES Act suspended 2% Medicare sequestration cuts through December 31. Congress should extend the suspension through the public health emergency designation. 
· Limited Liability Protections. During this unprecedented emergency, hospitals and health care professionals continue to provide care under extraordinary circumstances. A limited waiver of liability is needed for hospitals and health care professionals during the nationally designated COVID-19 emergency. 
· Permanent Expansion of Telehealth. Congress should permanently extend certain flexibilities permitted during the pandemic, including by lifting geographic and originating site restrictions.

Additionally, we urge you to oppose problematic proposals under consideration related to surprise medical billing. While Illinois hospitals strongly support protecting patients from surprise out-of-network bills, we oppose proposals that rely on an arbitrary government rate, which would jeopardize access to care. Instead, we support a solution, similar to the one used in Illinois, that allows providers and health plans to negotiate fair reimbursement. 

The successful recovery of the economy will depend on the security of the health care safety net provided by hospitals like [HOSPITAL NAME], and we appreciate your support for the urgent hospital priorities highlighted in this letter.

Sincerely,

[NAME, TITLE, CONTACT INFORMATION]




